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roaulliEH AOKNAA

33 OUEHKa Ha y.qoaneTBopeHoa‘ra Ha n0'rpe6MTenMTe OT MpeaocTaBAHUTE agMUHACTPaTUBHW YCAYTH

(UMACPX)

oT WsIbNHWTENHa areHuUMa No cenexums ¥ penpoaykuua B WUBOTHOBBACTBOTE
HacTroswuaT AOKNaA €& WSFoTBeH Ha ocHosaWue un. 24, an. 8 of Hapepbata 3a
aAMUHUCTPATUBHOTO o6cnyxsane (HAQ). floknageT BRNIOYBA MH(OPMaLNA 38 USNYCTHWSA npouec no
Opranvi3auns, M3nbiiHeRre W OTUUTaHE Ha AeiiHocTWTE, CBBbP3aHU ¢ NONy4asaHe H3 obpaTtHa BpPb3KA
W W3chensaHe Ha YAOBNETBOpeHOCTTa Ha notpebvtenyre Ha aAMURKCTRATUBHKY  YOIYTH,
npegocTasgHn 0T W3NbIHWUTENHA areHuUA Mo Cenexuvst W PpenpoayKuMa W ipW CriasBaHe Ha
nancKkeanvaTa Ha Metogonorusata 3a uaMepBaHe ¥ YNpaBaeHwe Ha yaos (eTBOpEHOCTTA Ha

noTpebuTenuTe.

8 WACPK <ce
kumvTe Ha T.Hap.

ALMUHWCTPATUBHOTO 06CNyXBaHe Ha HUBMHECKM W IOPUANYECKA NTALS
ocbUlECTESBa Npy Cnassade Ha npuHUUNa ,obcnyxsaHe Ha €4HO rmwe”. Dy
LOPOHT ouc” ce N3NBLAHABAT OT CNYXUTENK 0T AUPEKLNSA LALMAHUCTPATUBHO NPABHO, (HUHEHCOBO,
cueToBOAHO W WHGMOPMAUMOHHO oBcnyxBaHe. AAMUHUCTPATUBHUTE ycnyru celnpenocrasar npu
cnassaHe Ha ycnosreTo ,eAuH BXoA U naxoa”, BrOYBAILN: |

» W3rpafeH enemeHT 3a 4oCTvN OT Xopa C yBpexaaHua A0 cnyxebHYTe NOMELLERNA;
» OCWIypeH € HernpekbcBaeM PexuM Ha paBGora c notpebutenyre B paMkuTe Ha
06ABEHOTO 32 agMUHUCTPaLUATa paboTHO BpeMe;

» Ha’Muue Ha yka3artenuu Tabenu 3a MECTOHAXOKAEHWETO Ha 38eHOTO U Ha
CNYKEOHUTE NOMEWEHUA, B KOUTO CE ochlUecTBABa anMMHMCTpaTHlaHom obcnyxBaHe
B areHu1aTa;

» npefocTasaHe Ha uHpopMaUMA 33 AAMUHUCTPATUBHUTE YCAYTW;




OTrOBapsAHe Ha 3aNWTBaHUs OT OBl Xapaktep W/unu
KOMMETEHTHOCT KbM FNasHUTE EKCNEpTU OT LIEHTPaNHO YNpaBneHue
pazfiCHABAME W3UCKBAHWATA, Ha KouTo Tpsbea Aa OTroBapsT
UCKAHETO 32 OCHINECTBSBAHE HA AAMWHKUCTPATMBHATa YCnyra, X
WK NPeANIOKEHUETO;

npueMaHe Ha 3aRBNEHWUA Mo 3axoHe

W perucTpupaHeTo uMm
obuecTeeHa vHdopmauus;

NPOBEPABAHE MbAHOTATA HA AOKYMEHTaLMsITa 38 BCAKA aAMMHUCTPE
HpefocTasate MHbOPMauua 3a Xoga Ha paboTaTa no npenuckara;
OCHUECTBABAHE BPbL3KATA ¢ TEPUTOPUANHM 3B€Ha NO NosBoA O
SAMUHUCTPATHBHOTO o0CNYyXBaHe;
»
»

Npes 2020 r., € uen fAa ce OrpaHWYM enuaeMUyHo pa3npocTpaHeHue

NpeAoCTaBAHE HA MCKaHWTE AOKYMEHTHW NO 3anBEHNTE YCNyru;

noMbvneaHe Ha AAMURNCTPATUBHMA
cebupaHeTto Ha xopa 33 ,06CNyXBaHe Ha eaHO ruwe” ce NpUcTenu KoM Il
RAMUHMCTPATUEHW YCIYTU U NONYYBBAHETO HA CUrHaNW, NpeanoxeHus, n *anbu g
enekTpoHeH MxT Ha aapec: delovodstvo@iasri.eu.

C uen nNpuBeXAaMe B CbOTBETCTBME C BbBEASHUTE HOPMaTWUBHU M3WCKBAHYK

aAMUHUCTpaTuBHOTe oBcyxBaHe B kpas Ha 2020 r. ce NpucTbad KbM pa3pe
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aKTyanHu BbTpewHW npaBuMna 3a opraHusaumata Ha agMUHUCTPATUBHOTO o6¢
HauanoTo Ha 2021 r. 6sxa YTBbpAeHHU OT M3nbAHWUTeNHUA anpekTop Ha MACPX.

PO 9-125/27.08.2020 r. Ha U3NDBRHUTENHMA AUPEKTOP Ha AreHumaTa e W3MbJHEeH
5, an. 4 oT Hapeabata 3a agMUHWCTpaTMBHOTO obCnyxBaHe, 3a Cb3AasaHe H
NpefocTaBsHe Ha BAMWHUCTPATUBHU YCAYTH, Xanbu, CUrHand U NpPesnoKeHns
LUEHTPaNHO YNpaBneHue Ha WACPK. Cec 3anosea N? LUY-PO  9-185/
W3NMBAHUTENHWUA OMDEKTOP Ca OnpefeneHn AMbXHOCTHW /1MUa, KOWTo Aa yCTaHoB

Ha 3agBbIKeHUsTa, NnpeasuaeHy B HapeabaTa 3a agMyUHNCTPATMEHOTO OBCNYXKBAHE

|

B MACPX u3MepBaHeTo Ha YAOBNETBOPEHOCTTa Ha notpeburenute Ha aAMuk

CE PbKOBOAUW OT CNEAHUTE Lienn:
> nojobpsBaHe A0CTLMA 40 3AMUHUCTPATUBHUTE YCYIW W NoBuliaBaHe Ii

» yNecHsBaHe rpaxaaHuTe v lpuaryHeckuTe NUUa NPy NoJly4aBaHeTo Ha
BUAOBETE AMUHUCTPATUBHM YCAYTH, 33 HeobxoanuMuTe 3asB/1eHA no obpasel ¥

¢POKOBE;

> nNpeaoCTaBsHe Ha 3aMHTEPECOBAHMTE /MU Ha  MPOodeCcUOHAIHa

3aABKMTENHUA HAGOP OT AOKYMEHT#, KOMUTO OCUrypABaT M3NnbA
BOMMHUCTPATUBHA YCNyra;

HajexOHa obpaTHa Bpb3KA OT KIMEeHTa W M3BAM4aHe Ha MoyKa

KOMEHTapW;

Mpes 2020 r. UACPX e paboruna no npejOCTaBAHETO Ha  CNeARuTe

yenyri:

y)KBaHE, KOWUTO B

L 3anoseq N2 LIY-

YCNOBHUETO Ha ui.
3@ BL3MOXHOCT 32

ha ce U3BbplBa B

9.11.2020 r. Ha

RBaT HapylWeHUaTa
UCTPATUBHA YCIYTH
AYeCTBOTO UM;

uHbopMauma 3a
pernaMeHTupaHuTe

KOHCYNTaumMa 3a

HeHWETO Ha BCAKa

OT HanpaseHuTe

a8aAMUHUCTDaTHUEHHW



» MpepocTaBsHE Ha AOCTLH A0 OBWECTBEHa WHPOPMaLUS — NIBDPILEHA

b M3BbplLIBaHE HA eKCnepTu3a 3a NopoaHa NPUHAAIKEROCT - W3B
YCRYrIA;

> Wssbpwsate Ha QHK aHanni Ha kpbBHW npobn - M3BbplWenn 3 127
OBafecer v cefemM) yonyru;

> U3sbpiBaHe Ha nabopaTopeH aHanus Ha MASeYHW Npobu - wm3

(TPUHageceT XWAAAN CTO REBETAECET U ABE) YCAYFU;

> V3BbpliBaHe Ha nabopaTopeH aHanus Ha NpobW BbNHA — WU3BbPLUE
YCnyTH;

> WspasaHe Ha yaocToBepeHne 3a ocuryputeneH crax (YN 3) -
{TpraeceT U cesemM) yoayri;

» M3gaBaHe Ha YyROCTOBEpeHUE 3a ocuryputeneH goxog (YN 2) A

(neTpecer 1 eaHa) ycayru,

Kato obw pesyntar - npes 2020 r. 8 MACPX 6axa perucrpupann 16 7

XUNAAU CEAEMCTOTVH ASBETAECET U ASBET) YCNYIU BbB BPL3Ka € U3BBPLIBAHETO Ha
YCRyru,

Cobupanero ra nepopMalna 3a oOPaTHa BPB3Ka U 33 U3MEpBaKe Ha YA

Ha FIOTpeGHTe.HMTe Ha aAMMHHMCTPAaTWMBHK YCryry Ce n3sbpllBa CbC CnegHuTe cpea

1,

AAMUHWICTRATUBHATA Crpaja Ha AreHumAaTa;

KYTUSE 338 MHEHMA ¥ KOMEeHTapu, nocraseHa Bbs doaikeTo

2. TenedoHy;

3. npoBexagade Ha AMPEKUMOHHY CbBETH;

1 (eaHa) ycnyra;
bpuwenn 3 (Tpu}

(TpY XKUnagK CTo
IbpiteHy 13 192
H1 300 (Tpmucra)
uzsbLpweHn 37
u3sbvpwenn 51

99 (WwecTHapeceT
L,D,MMHHCTDEITHBHH

BONETBOPEHOLTTA
Ba:
Ha BXoAa Ha

4, aHKeTHa Kapra, A0 KoATO notpebuTenyTe Ha agMUMHMUCTPaTHBRY yenyry uMar ceoboseH

AOCTbN Ha WHTEPHET CTpaHWUuaTa Ha areHuMATa, Kato aHOHUMHOCTTE Ha aHKeTaTy € ACMb/HWTENEH

CTUMYA 33 noTpeduTenuTe Ha agMUHUCTPATUBHM YCIYrv A3 U3pasAaT csoboaHO CBO
5. BL3IMOXHOCT 32 riogaBaHe Ha CUrHanu, xandu, NpeanoxeHus n MHeHY
KaYecTsoTo Ha aAMUHUCTPATUBHOTO 06CAYXKBaHE NO NOoULd, Ypes Kypuepcxa cnyxXe
eneKkTPoHHa nowa WM NMYHO B AenoBoacTeoTo Ha MACPX.
CubupadeTo Ha uHpopMauma 33 obpatHa Bpb3Ka U N3MEPBAHETO Ha Y|

aTO MHeHKe;
9 BLE BPB3KA C
a, chakc,

Ha noTpebWuTenuTe Ha aAMUHWUCTPATUBHW YCIYrM € Haco4YeHO KbM BCUYKW MOTpe
npegocrasenn or MACPX 1 e Ha aobpoBoneH npuHuMn 3a yvactue. [paeu ce ¢
KayecTBOTO Ha AAMUMHUCTPATUBHOTO O6CAYXBaHe, M3BbLPLIBAHO OT AreHuuaTta

fOBRETBODEHOC'ITa
UTENU HA YCAYH
71 A2 C&€ NOBULIK
B TazM BpbIKA

Ha3zHauyeHaTa cbe 3anoseg N° UY-PA 9-185/19.11.2020 r. Ha m3nbnHUTenHusa AWPEKTOp, KOMUCUA

M3BEPWKM Mpernes WU aHaAKM3 Ha NONb/HEHW aHOHMMHA  aHKETHH

YAOBAETBOPEHOCTTA Ha KAWEHTUTE OT MPeAoCTaBAHETO Ha aAMUHWCTPaTUBHU YC
HACPX.

Cvbpanata 4 ob6obweHa wuHpopMmauua 3a ofpatHa Bpb3Ka # 3
YAOBONETBOPEHOCTTa Ha noTpebutenute Ha

aAMUHWUCTPATUBHU  YCNYTH,

M3nbhHMTEAHA 2reHuns no cenekuda W penpoayxums B MHMBOTHOBBLACTBOTO, BBb3

Kaprn

BbB BpPb3Ka

M OT {TpaHa Ha

uaMepsaHe Ha
peaccraBeHn  oT

CHOBa Ha MHEHWA
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Ha rbTpebuTteny Ba YOIYIUTE Ha arenuuATa M aianusupasiy OT NONBAHEHW BHKETH
o606ueHw B ACKNI2A A0 N3MBAHUTENHUR AMpeKTop C BX. N? UY-BJ} 367/29,12.2020 r.

3

PeayfivaTute ca cneaHuTe: ’ - -

OT nonbnHeyuTe AHKETHU KapTh, NpeobnanasaT NMOCCMERWUTE NOJUKUTENH

i
pT wp:

oTroBbpy 38

YAUBARTBOPEHOCT OT BPpefocTaBAHeTO Ha SAMUHWUCTPATUBHU YCayrh oT CTDEIHEI Ha are nm"a. B enHa

AHORUMHA aHKeTHa xapta e npéndpvuano Yenyrnre ga ce npeaAocTaBsT 1o eneprOHe LY, B ApYTY

ce NOCOYBA HeYROBNETBUPEHOCT OT paboTHOTO Bpeme.
- Mo oTHOWeHue" Ha npepocTassHeTo Ha yonyrm no pesa HA 3akoHa sa

yripasneHue, areHuMsTa BCe OWE HAMD HHIMORHOCT 43 OTrOB0PYM Ka U3UCKBAKURTA Ha ‘muerﬁ‘ﬁﬁ-e. eyl

Mo oTHoweHue Ha PaboTHOTO BpeMe — 10 e NTELDAEHO CbFRacHg un. |
YCIPOACTBEHUA NPEERAEYK He TACPXK,
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